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Company Overview 
Bitnetix was founded in 2006 as 

an IT consulting company and 

added Voice Over IP (VOIP) 

products and services in 2009.  

We are located near Rochester, 

NY, with clients throughout the 

state, across the country, and 

around the world. 

Savings 
Our solutions produce 

significant ROIs, generally 

through 50%-90% reduction in 

costs compared to legacy 

telephone service, within 12-24 

months.  Client savings average 

$300 per month for a 20-seat 

office and $10,000 or more per 

year in licensing fees for a 250+ 

seat organization. 

Quality 
By focusing on Cisco VOIP 

hardware and Open Source 

software, we decrease costs, 

increase productivity, and 

enable organizations to meet 

quality control standards and 

reporting requirements. 

Teaming 
We are actively seeking 

teaming arrangements with 

other small businesses and 

prime contractors looking for a 

quality oriented partner to help 

fulfill government supply needs. 
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Services 

Voice Over IP Systems 

We provide complete design, 

installation, configuration, and 

management of custom built 

phone servers and systems.  We 

also own and manage a hosted 

platform for clients that have a 

need for remote phones without 

a central server.  Our call 

routing, recording, and 

reporting capabilities provide 

customized solutions for unique 

telephone system needs. 

VOIP Calling Services 

Inbound, local, long distance, 

and international calling with 

voicemail, conferencing, time-

based routing, queues, DISA, 

callback, and dozens of other 

features can be added to 

existing services, or clients can 

exclusively use our services for 

their calling requirements.  

IT Consulting 

Bitnetix assists clients with 

ensuring that networks and IT 

infrastructures are able to 

work at full capacity with our 

phone systems.  Bitnetix can 

act as an adjunct to (or in 

place of) existing IT staff at an 

organization. 

Project Management 

We also provide technical 

project management services. 

 

 

NAICS Codes 
541511 517110 

541512 517210 

541513 517919 

541519 541618 

DUNS Number 
781525378 

CAGE Code 
4JKE5 

 

Prior Government Work 

 Amherst Central Schools 

 Oswego County, NY 

Contact 
Eric Loyd, Founder & CEO 

877.BITNETIX x101 

(877.248.6384) 

eric@bitnetix.com 
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Bitnetix took the time to ferret out the best 

intellectual approach to our specific office 

networking needs, built a system that is 

functional and economical, and is able to 

anticipate our needs for the future. 

Oswego County Child Advocacy Center 

 

Thank you for how the voicemail project 

turned out.  Except for [updates], we 

never have to touch the system anymore! 

Amherst (NY) Central Schools 

 

I would not hesitate to recommend Eric, 

his Bitnetix team and Bitnetix VOIP 

servers for any VOIP deployment. 

AudioScience 


